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1. Progress of Fintech industry from venture capital point of view

Accession number: 20185006220138
Authors: Hsieh, Ku-Hsien (1); Li, Eldon Y. (1)
Author affiliation: (1) National Chengchi University, Taiwan
Corresponding author: Hsieh, Ku-Hsien(103356506@nccu.edu.tw)
Source title: Proceedings of the International Conference on Electronic Business (ICEB)
Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)
Volume: 2017-December
Part number: 1 of 1
Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017
Publication year: 2017
Pages: 303-307
Language: English
ISSN: 16830040
Document type: Conference article (CA)
Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017
Conference location: Al Barsha, Dubai, United arab emirates
Conference code: 142153
Publisher: International Consortium for Electronic Business
Abstract: Fintech (financial technology) is a term that broadly described the innovation of financial product and service
using IT technology. Fintech uses a lot of new business model such as FXP2P and supply chain finance, and new
technology such as blockchain and cryptocurrency. According to World Economic Forum report, fintech bring disruptive
innovations that are reshaping the way financial services. Also, in World Economic Forum report have structured
research framework against six (6) function of financial services and eleven (11) clusters of innovation. CrunchBase
is a web 2.0 wiki-liked database for startup company that includes the information for founders, key team members,
basic financial information, and venture capital funding and important events. This paper uses Python to web scrape
CrunchBase website for studying the progress of Fintech industry and find out the development of IT technology and
innovation. The objectives of this paper are to study the CrunchBase database to compare with World Economic
Forum report research framework and find out the actual progress of Fintech industry. © 2017 International Consortium
for Electronic Business.All right reserved.
Number of references: 13
Main heading: Fintech
Controlled terms: Electronic commerce - Electronics industry - Information retrieval - Investments - Plant startup
- Smart city - Supply chains
Uncontrolled terms: Disruptive innovations - Financial information - Informetrics - New business models -
Research frameworks - Supply chain finances - Venture Capital - Venture capital funding
Classification code: 723.5 Computer Applications
Computer Applications

- 903.3 Information Retrieval and Use
Information Retrieval and Use

- 912 Industrial Engineering and Management
Industrial Engineering and Management
Compendex references: YES
Database: Compendex
Compilation and indexing terms, Copyright 2021 Elsevier Inc.
Data Provider: Engineering Village

2. Modelling and analysis of E-health ecosystems: A case study of the United States

Accession number: 20185006220119

Authors: Stephanie, Lena (1)

Author affiliation: (1) Nanyang Technological University, Singapore, Singapore

Corresponding author: Stephanie, Lena(feli0015@e.ntu.edu.sg)

Source title: Proceedings of the International Conference on Electronic Business (ICEB)

Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)

Volume: 2017-December

Part number: 1 of 1

Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
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Issue date: 2017
Publication year: 2017
Pages: 161-172
Language: English
ISSN: 16830040
Document type: Conference article (CA)
Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017
Conference location: Al Barsha, Dubai, United arab emirates
Conference code: 142153
Publisher: International Consortium for Electronic Business
Abstract: The United States (US), a world leader in medical technology, ironically also happens to be home to one
of the least efficient healthcare systems in the world. The country's mammoth, unsustainable spending on healthcare
has triggered several key healthcare reforms to put the country's healthcare system on the path for a major overhaul.
One such reform was the HITECH Act of 2009 which made provision for incentives for adoption of Electronic Health
Records by physicians and hospitals. The ultimate goal of this reform was to forge connectivity across the country's
fragmented healthcare system in the hope that it would lead to efficiency and consequently, a drop in the country's
healthcare expenditure. Although the reform no doubt spurred EHR adoption, its intended goal of connectivity has
not been fully realized. A set of critical success factors has been proposed to overcome these issues and make the
ecosystem both patient-centric and sustainable. © 2017 International Consortium for Electronic Business.All right
reserved.
Number of references: 66
Main heading: eHealth
Controlled terms: Biomedical engineering - Ecosystems - Electronic commerce - Electronic document exchange -
Electronics industry - Records management - Smart city
Uncontrolled terms: Critical success factor - Electronic health record - Health information exchanges - Health-
care system - Healthcare reforms - Hi-tech - Medical technologies - Modelling and analysis
Classification code: 454.3 Ecology and Ecosystems
Ecology and Ecosystems

- 461.1 Biomedical Engineering
Biomedical Engineering

- 723.5 Computer Applications
Computer Applications
Funding Details:
Funding text: The research reported in this paper is part of the author’s doctoral dissertation supervised by Dr. Ravi
Sharma at Nanyang Technological University (NTU). Many thanks are due to Singapore’s NRF IDM grant which
funded the activities of the SIGIDE research group at NTU from 2008 to 2012.
Compendex references: YES
Database: Compendex
Compilation and indexing terms, Copyright 2021 Elsevier Inc.
Data Provider: Engineering Village

3. Industrie 4.0 and leadership
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Source title: Proceedings of the International Conference on Electronic Business (ICEB)
Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)
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Part number: 1 of 1

Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017

Publication year: 2017

Pages: 132-139

Language: English

ISSN: 16830040

Document type: Conference article (CA)

Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017
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Conference location: Al Barsha, Dubai, United arab emirates

Conference code: 142153

Publisher: International Consortium for Electronic Business

Abstract: Industrie 4.0 focuses on end-to-end digital transformation with digital ecosystems. Digital transformation
and industrie 4.0 are more efficient and effective with particular skills, knowledge and attitude. Leaders who

practice leadership 4.0 are digital leaders and digital transformers. This digital leadership framework is based on a
transformational, transactional, and authentic leadership matrix. This trichotomous leadership model is based on
Adaptive Structuration Theory (AST) which applies the impact of Advanced Information Technology with leadership in
a recursive relationship with each affecting and transforming the other. © 2017 International Consortium for Electronic
Business.All right reserved.

Number of references: 33

Main heading: Electronics industry

Controlled terms: Electronic commerce - Smart city

Uncontrolled terms: Authentic - Digital age - Digital leadership - Transactional - Transformational
Classification code: 723.5 Computer Applications

Computer Applications

Compendex references: YES
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Compilation and indexing terms, Copyright 2021 Elsevier Inc.
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4. RegTech evolution: The TrustChain

Accession number: 20185006220139

Authors: Huang, Grant K.J. (1); Chiang, Kuo-Huie (1)

Author affiliation: (1) National Chengchi University, Taiwan

Corresponding author: Huang, Grant K.J.(guanruey@icloud.com)

Source title: Proceedings of the International Conference on Electronic Business (ICEB)

Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)

Volume: 2017-December

Part number: 1 of 1

Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017

Publication year: 2017

Pages: 308-311

Language: English

ISSN: 16830040

Document type: Conference article (CA)

Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017

Conference location: Al Barsha, Dubai, United arab emirates

Conference code: 142153

Publisher: International Consortium for Electronic Business

Abstract: Integrity is a lifelong duty. Credit is not only given to natural persons but also to corporate citizens.

In this work, we propose a blockchain-based RegTech system which helps to track the credit of organizations.
The creditability of tender entity, participants and subcontractors altogether comprise the long-lasting undeniable
TrustChain. The framework is scalable to all elements deemed necessary to corporate score card and referral to
the developing RegTech. We expect the consistency and honesty of corporate citizens lay the foundation of a Trust
society. © 2017 International Consortium for Electronic Business.All right reserved.

Number of references: 7

Main heading: Electronics industry

Controlled terms: Blockchain - Electronic commerce - Smart city
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5. The antecedents and outcomes of identifiability in online brand communities
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Author affiliation: (1) Edith Cowan University, Australia; (2) University of Wollongong, Dubai, United Arab Emirates
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Source title: Proceedings of the International Conference on Electronic Business (ICEB)

Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)

Volume: 2017-December

Part number: 1 of 1

Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017

Publication year: 2017
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Language: English

ISSN: 16830040

Document type: Conference article (CA)

Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017

Conference date: December 4, 2017 - December 8, 2017

Conference location: Al Barsha, Dubai, United arab emirates

Conference code: 142153

Publisher: International Consortium for Electronic Business

Abstract: User generated content is a fundamental aspect of an online brand community (OBC), therefore facilitating
the continuance of knowledge sharing and social interaction is imperative to the success of the community. The
purpose of this study is to investigate the influence of perceived identifiability on the factors that encourage ongoing
participation in OBCs. Results indicate that perceived identifiability has a significant positive influence on an OBC
members' participative behaviour and sense of belonging. Whilst network ties have a significant positive influence on
perceived identifiability and a sense of belonging all of which are factors shown to be critical to the ongoing success
and sustainability of OBCs. © 2017 International Consortium for Electronic Business.All right reserved.

Number of references: 34

Main heading: Electronics industry
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6. Improving the performance of inventory control - Taking W Company as an example
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Conference code: 142153
Publisher: International Consortium for Electronic Business
Abstract: The W company is facing a problem that their demand is intermittent. Because intermittent demand is
difficult to predict, there are some models being created to deal with it. Using these models, such as Bootstrapping,
Croston's method, and Discrete-auto-regressive-moving-average model, to predict and compare with the current one if
any of them outperforms. © 2017 International Consortium for Electronic Business.All right reserved.
Number of references: 3
Main heading: Autoregressive moving average model
Controlled terms: Electronic commerce - Electronics industry - Inventory control - Smart city
Uncontrolled terms: Auto regressive moving average modeling - Bootstrapping - Croston's method - Intermittent
demand
Classification code: 723.5 Computer Applications
Computer Applications
- 911.3 Inventory Control
Inventory Control
Compendex references: YES
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Compilation and indexing terms, Copyright 2021 Elsevier Inc.
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7. A co-citation bibliometric analysis of crowdsourcing research
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Authors: Liang, Xiaobei (1); He, Minghua (1, 2)

Author affiliation: (1) Tongji University, Shanghai, China; (2) Jinggangshan University, China

Corresponding author: He, Minghua(hmhminy@163.com)

Source title: Proceedings of the International Conference on Electronic Business (ICEB)

Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)

Volume: 2017-December

Part number: 1 of 1

Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017

Publication year: 2017

Pages: 1-12

Language: English

ISSN: 16830040

Document type: Conference article (CA)

Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017

Conference date: December 4, 2017 - December 8, 2017

Conference location: Al Barsha, Dubai, United arab emirates

Conference code: 142153

Publisher: International Consortium for Electronic Business

Abstract: Crowdsourcing has gained increasing attention from scholars in a broad range of fields such as computer
science, engineering, information system, business, and economics. However, few crowdsourcing studies are
conducted from the bibliometric perspective. This paper conducts document co-citation, author co-citation, journal
co-citation, and keyword co-word analysis in the crowdsourcing research field by using CiteSpace and Web of
Science™ Core Collection database, aiming to identify highly cited articles and journals and influential authors in the
crowdsourcing research field during the time span from 2008 to 2016 and to find out current hot research topics and
future directions in the crowdsourcing research field. © 2017 International Consortium for Electronic Business.All right
reserved.

Number of references: 43

Main heading: Crowdsourcing

Controlled terms: Electronic commerce - Electronics industry - Smart city

Uncontrolled terms: Bibliometric - Bibliometric analysis - Co-word analysis - Cocitation - Hot research topics -
Research fields - Time span - Web of Science

Classification code: 723.5 Computer Applications

Computer Applications

Funding Details: Number: -, Acronym: MOE, Sponsor: Ministry of Education of the People's Republic of China;
Funding text: This work is supported by grant 17YJA630050 of the Humanities and Social Science Fund of the
Ministry of Education, China.
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8. Drivers of eHealth adoption: Linking eHealth adoption to service concept

Accession number: 20185006220110
Authors: Chang, Hsin-Lu (1); Szu, Wei-Wen (1); Tu, Yu-Ju (1)
Author affiliation: (1) National Chengchi University, Taipei City, Taiwan
Corresponding author: Szu, Wei-Wen(wei-wen_szu@fenghui.com.tw)
Source title: Proceedings of the International Conference on Electronic Business (ICEB)
Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)
Volume: 2017-December
Part number: 1 of 1
Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017
Publication year: 2017
Pages: 85-92
Language: English
ISSN: 16830040
Document type: Conference article (CA)
Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017
Conference location: Al Barsha, Dubai, United arab emirates
Conference code: 142153
Publisher: International Consortium for Electronic Business
Abstract: Researchers and practitioners are keenly interested in understanding what drives eHealth adoption in recent
years. This is largely because, while eHealth can lead to cost-effective and quality health care, the actual adoption rate
of eHealth remains low across countries. In prior literature, it was clearly indicated that well-designed eHealth services
are critical to eHealth adoption. In this study, our findings further show that, what may motivate patients' adoption
is more strongly associated with the design of eHealth caring service, and the design of eHealth IT service is more
likely to be associated with patients' continual use. © 2017 International Consortium for Electronic Business.All right
reserved.
Number of references: 18
Main heading: eHealth
Controlled terms: Cost effectiveness - Electronic commerce - Electronics industry - Smart city
Uncontrolled terms: Continual use - Initial adoption - IT services - Service concept - Service portfolio
Classification code: 723.5 Computer Applications
Computer Applications
- 911.2 Industrial Economics
Industrial Economics
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9. Real money trading in virtual worlds
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Language: English
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Document type: Conference article (CA)
Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017
Conference location: Al Barsha, Dubai, United arab emirates
Conference code: 142153
Publisher: International Consortium for Electronic Business
Abstract: Significant real money is traded into and out of virtual world currencies. Virtual world participating users buy
and sell virtual products, virtual goods, virtual properties, virtual services, and other virtual items of interest. As gamers,
some trade real money to: buy assets including characters, currencies and other auctioned items. Others buy at virtual
auctions, purchase virtual currencies, purchase virtual land, build virtual properties and use virtual facilities. The Theory
of Planned Behavior maps a structural equation modelling approach for real money trading (RMT) - suggesting RMT
can be behaviorally promoted to participant users in virtual worlds. © 2017 International Consortium for Electronic
Business.All right reserved.
Number of references: 25
Main heading: Virtual reality
Controlled terms: Electronic commerce - Electronics industry - Sales - Smart city
Uncontrolled terms: Attitude - Intention - Perceived behavioral control - Planned behavior - Second Life -
Structural modeling - Virtual worlds
Classification code: 723 Computer Software, Data Handling and Applications
Computer Software, Data Handling and Applications
- 723.5 Computer Applications
Computer Applications
Compendex references: YES
Database: Compendex
Compilation and indexing terms, Copyright 2021 Elsevier Inc.
Data Provider: Engineering Village

10. Deciding fast and slow in risk decision making: An experimental study

Accession number: 20185006220108

Authors: Wang, Xiaorui (1); Zhou, Ronggang (1); Zhang, Rengian (1)

Author affiliation: (1) Beihang University, China

Corresponding author: Zhou, Ronggang(zhrg@buaa.edu.cn)

Source title: Proceedings of the International Conference on Electronic Business (ICEB)

Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)

Volume: 2017-December

Part number: 1 of 1

Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017

Publication year: 2017

Pages: 72-78

Language: English

ISSN: 16830040

Document type: Conference article (CA)

Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017

Conference date: December 4, 2017 - December 8, 2017

Conference location: Al Barsha, Dubai, United arab emirates

Conference code: 142153

Publisher: International Consortium for Electronic Business

Abstract: The current study presents findings of an experiment. Response time was used to investigate fast
deciders' (FD) and slow deciders' (SD) behavioral differences. SDs were found to be more cognitive than FDs and
this could induce an increase in average response time. Both FDs and SDs showed aversion to extreme options, but
they behaved differently with option 'S' being "safer" among groups. Moreover, FDs responded more instinctively to
negative feedbacks. © 2017 International Consortium for Electronic Business.All right reserved.

Number of references: 11

Main heading: Decision making

Controlled terms: Electronic commerce - Electronics industry - Response time (computer systems) - Risks -
Smart city

Uncontrolled terms: Decision time - Risk decision - Risk decision making
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- 912.2 Management
Management
- 914.1 Accidents and Accident Prevention
Accidents and Accident Prevention
Funding Details: Number: 71640034, Acronym: NSFC, Sponsor: National Natural Science Foundation of China;
Funding text: This work was supported by the National Natural Science Foundation of China [grant numbers
71640034].
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11. Graph transformation based guidance for web navigation

Accession number: 20185006220115
Authors: Yen, Benjamin P.-C. (1); Ni, Kevin (2); Chu, L.K. (1)
Author affiliation: (1) University of Hong Kong, Hong Kong, Hong Kong; (2) Southwestern University of Finance and
Economics, China
Corresponding author: Yen, Benjamin P.-C.(benyen@business.hku.hk)
Source title: Proceedings of the International Conference on Electronic Business (ICEB)
Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)
Volume: 2017-December
Part number: 1 of 1
Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017
Publication year: 2017
Pages: 125-131
Language: English
ISSN: 16830040
Document type: Conference article (CA)
Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017
Conference location: Al Barsha, Dubai, United arab emirates
Conference code: 142153
Publisher: International Consortium for Electronic Business
Abstract: With growing information volume and diverse user preferences on the web, the performance of web
information retrieval has become a critical issue. Web navigation is dramatically influenced by the organizations of
web contents. Hence, useful navigation guidance can considerably accelerate the information retrieval process. In this
paper, web navigation is formulated as a Directed Group Steiner Forest (DGSF) problem in line graph representation
of the website. A heuristic algorithm is proposed to tackle the DGSF problem and attain the suboptimal solution in
polynomial time. Simulations are conducted to compare the mean searching time for the proposed DGSF-based
navigation guidance and other approaches. The results suggest that the DGSF-based navigation guidance can
significantly reduce the mean searching time, especially when the number of web pages is large while the number
of destination pages is moderate. The discussion is also made for extending the model to take into account the
websites owner's interests and other concerns as well. © 2017 International Consortium for Electronic Business.All
right reserved.
Number of references: 35
Main heading: Information retrieval
Controlled terms: Electronic commerce - Electronic guidance systems - Electronics industry - Graph theory -
Heuristic algorithms - Polynomial approximation - Smart city - Websites
Uncontrolled terms: Graph Transformation - Line graph - Navigation guidance - Polynomial-time - Steiner forests
- Suboptimal solution - Web information retrieval - Web navigation
Classification code: 723.1 Computer Programming
Computer Programming
- 723.5 Computer Applications
Computer Applications
- 903.3 Information Retrieval and Use
Information Retrieval and Use
- 921.4 Combinatorial Mathematics, Includes Graph Theory, Set Theory
Combinatorial Mathematics, Includes Graph Theory, Set Theory
- 921.6 Numerical Methods
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Funding text: This work was supported in part by Hong Kong RGC under grant GRF 719409E and Joint Research
Fund (JRF) 15-18. We would like to thank Mr. Chris Cheung and Mr. Culture Wang for their help with the case study of
real world website.
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Conference date: December 4, 2017 - December 8, 2017
Conference location: Al Barsha, Dubai, United arab emirates
Conference code: 142153
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Abstract: Blockchain technology is an optional new technologies to manage the supply chain process. This technology
helps to improve and solve the issue of transparency as well as monitor operations in the supply chain. The study
found that the perceived benefits of Blockchain technology in the automotive industry, inter-organizational trust are the
important factors that affect the acceptance of Blockchain in the supply chain process. Inter-organizational relationship
has negative impact on Blockchain technology acceptance. The non-mediated power is a key factor that builds inter-
organizational trust and leads to success in the technology application in this industry. The results can be used as
a guideline for the automotive industry to apply Blockchain technologies to the operations. © 2017 International
Consortium for Electronic Business.All right reserved.
Number of references: 44
Main heading: Automotive industry
Controlled terms: Blockchain - Electronic commerce - Electronics industry - Smart city - Supply chains
Uncontrolled terms: Inter-organizational relationships - Inter-organizational trust - Key factors - Perceived benefits
- Supply chain process - Technology acceptance - Technology application
Classification code: 723.5 Computer Applications
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13. Wearable medical devices acceptance and expectance of senior population in China
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Abstract: The purpose of this paper is to investigate: 1. How well the senior population in China accept the wearable
medical devices; 2. What kind of products the senior population in China would like to choose; 3. At what price the
senior population are willing to pay. Collected information from secondary data resources to understand the wearable
medical devices market in China and conducted online survey through professional survey software WenJuanXing to
collect primary data from 217 elderlies (above 50 years old) in China. Based on the data collected by the online survey,
half of the respondents are interested in using wearing medical devices. Top three concerns about the wearable
medical devices are safety, veracity and reliability. About 56% of respondents are willing to pay no more than 600 RMB
(about 90 USD) for the device itself. About 54% of respondents are willing to pay no more than 60 RMB / Month for the
service (about 110 USD per year). © 2017 International Consortium for Electronic Business.All right reserved.
Number of references: 12

Main heading: Wearable technology
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Abstract: Open source software projects typically extend the capabilities of their software by incorporating code
contributions from a diverse cross-section of developers. This GitHub structural path modelling study captures the
current top 100 JavaScript projects in operation for at least one year or more. It draws on three theories (information
integration, planned behavior, and social translucence) to help frame its comparative path approach, and to show ways
to speed the collaborative development of GitHub OSS projects. It shows a project's activity level increases with: (1)
greater responder-group collaborative efforts, (2) increased numbers of major critical project version releases, and (3)
the generation of further commits. However, the generation of additional forks negatively impacts overall project activity
levels. © 2017 International Consortium for Electronic Business.All right reserved.
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15. Emergency management system design for accurate data: A case study
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Abstract: In any city - smart or not - emergency response is a critical service. In smart cities, the use of technology
to manage access to and dispatching of emergency vehicles is particularly important. However, when a system must
manage processes spanning multiple computers, clock drift becomes a prominent issue. We show the impact that
clock drift can have in a prototype emergency management dispatch system along with a case-study illustrating design
techniques that can remedy this issue. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: A smart hotel is an intelligent hotel with a range of information technologies working together to let the
customers have an honorable and convenient vacation environment. It allows customers to have a profound image
about not only the hotel, but also the city and the country. Furthermore, it can increase the customer loyalty and
repurchase rate as well. Thus, developing a smart hotel is critical for the hospitality industry in practice. This research
presents a case study of a new five star intelligent hotel-Fleur de Chine Hotel at Sun Moon Lake in Taiwan. It describes
how they built their digital hotel and virtual housekeeper service platform. Through the networked facilities and
integrated information systems, people could get relevant information easily and efficiently. In addition, this smart
system could provide hotel customers with the housekeeper service similar to a very important person (VIP) room or a
presidential suite. © 2017 International Consortium for Electronic Business.All right reserved.
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Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
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Abstract: Stock comovement analysis is essential to understand the mechanism of stock markets. Previous studies
focus on the comovement from the perspectives of fundamentals or preferences of investors. In this article, we propose
a framework to explore the comovements of stocks in terms of their relationships in Web media. This is achieved
by constructing media-based enterprise networks in terms of the co-exposure in news reports of stocks and mutual
attentions among them. Our experiments based on CSI 300 listed firms show the significant comovements of stocks
brought out by their behaviors in Web media. Furthermore, utilizing media based enterprise networks can help us
identify the most influential firms which can stir up the stock markets. © 2017 International Consortium for Electronic
Business.All right reserved.
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Abstract: As the world becomes more digitally connected and most countries have longer life expectancy and an
ageing population, it is critical to understand the factors affecting ICT adoption among the senior citizens. Previous
researchers examined how various factors influence ICT adoption among senior citizens, including age, degree of
functional impairment, financial resources, education level etc. In addition to the demographic factors, psychological
factors such as computer self-efficacy (CSE) is also crucial in understanding ICT adoption among seniors. Building
upon the classic psychological theory of self-efficacy, we proposed that CSE is an important mediating factor between
social influence, social support and usage. We further posit that gender moderates the effect on social support and
CSE among senior citizens. Specifically, the effects on women are augmented. To test the developed hypotheses,
we conducted a person-administered survey comprising 503 Singaporeans aged between 55 and 75 years of age.
Collected data were analysed using partial least squares. The results confirmed the proposed hypotheses and
demonstrated that gender, social influence, social support and CSE are crucial in understanding ICT usage amongst
seniors. Specific insights on the use of ICT among senior citizens are revealed. © 2017 International Consortium for
Electronic Business.All right reserved.
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Abstract: This paper presents a review among how scholarly research on Fintech trends relationships has evolved
over the past years by conducting a bibliometric citation. This literature analysis was based on the publication
journals and articles in the ISI Web of Science databases. We show the impact of cited journals, key articles and
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outline possible future research avenues. Also, we map how the top publications are related in terms of their citation
relationships and identify six different research fields, or lines of enquiry: (1) Payments, (2) Insurance, (3) Deposit &
Lending, (4) Capital Raising, (5) Investment Management, (6) Market Provisioning. The study explores rankings of
fintech-related journals list the first six journals had contributed eighty percentage of published papers, and concerned
with the roles of information and communication technologies in the economy and society. Focusing on the research
frontiers in finance, our paper identifies emerging research trends. We highlight possible pathways for researchers
to build on existing knowledge and pursue opportunities for innovative and exciting new research contributing to an
expansion of the research frontiers. © 2017 International Consortium for Electronic Business.All right reserved.
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Communication Technologies - Investment management - Literature analysis - Research frontiers - Scholarly
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Abstract: Mobile applications (APPs) are adopted and downloaded widely around the world. Those APPs are those
for examples linking to enterprise applications, management information systems, education systems, and healthcare
systems. Thus, the importance of potential development APPs is hung. The objective of this study is to elicit design
principles for ensuring the interactivity of smart parking APPs to be used especially in the city. This study conducted
a systematic review on the past literature of interface design and case studies on seven smart parking APPs on

the market in order to develop a design framework for smart parking APPs, which include a list of design principles.
Then, four experts of APP design were involved in a series of interviews to improve the readability and usability of the
framework. Finally, this study identified 11 principles for improving the interactivity of smart parking APPs, which are
useful to the situation when users need to interact with a smart phone urgently in a small-touch-screen environment. ©
2017 International Consortium for Electronic Business.All right reserved.
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Abstract: Most mobile consumers make a decision about the product in a split second. The decision making in the
mobile environment is surely faster than in front of the desktop. This paper claims that the decision-making in the
mobile shopping is highly depending on the product's first impression and their visual preference. By predicting the
human's visual preference based on the image processing model of perceived colorfulness and perceived visual
complexity, this study tested an S-O-R path model from visual preference to consumer's bookmarking and purchase
intention via age and gender as moderators. With the controlled laboratory experiment, we substantiated our predicting
image preference model. Further, a plan for a real data based analysis is proposed to validate the congruity of our
model with the Korean mobile shopping company later. © 2017 International Consortium for Electronic Business.All
right reserved.
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Abstract: Because the Wireless Sensor Network (WSN) nodes are low-cost devices, attackers may capture some
nodes in this network and then duplicate these nodes to eavesdrop the transmitted messages or even control the
network gradually without difficulty. This is the so-called node replication attack. This type of attacks could cause the
huge threat to information security of WSNs. Therefore, in this paper, we would like to suggest a detection approach
which can offer good performance but with higher energy consumption. Hence, it can provide an alternative solution for
some specific applications that need better precision but do not care energy or lifespan too much. © 2017 International
Consortium for Electronic Business.All right reserved.
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23. Adopting loT technology to optimize intelligent water management
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Abstract: Intelligent water management (IWM) has been used to study the supply and demand of tap water in Taiwan.
This research aims to enhance existing and future water utility management. Leveraging the supervisory control and
data acquisition (SCADA) technology that connects sensors to a distributive infrastructure, the system detects leaks,
assesses quality, monitors discharge, and manages assets of water utility. In this paper, we propose a prototype of
urban intelligent water system by installing an intelligent water meter. Three steps are undertaken to demonstrate the
IWM: 1) choose the way of data transmission; 2) establish communication equipment and generate cloud database;
and 3) apply big data analyses and value-added applications. By intelligently managing the water supply system, it
generates benefits of saving water, saving energy and optimizing water resources dispatching. © 2017 International
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Abstract: The proceedings contain 44 papers. The topics discussed include: a co-citation bibliometric analysis of
crowdsourcing research; a crowdsourcing mode of tourism customization based on sharing economy; a historical
perspective on decentralization and service delivery for socioeconomic development in Papua New Guinea; a study of
conflict and resistant behaviors in the implementation of the ecosystem platform; adopting 10T technology to optimize
intelligent water management; analyzing big data projects using Github and JavaScript repositories; and constructing
media-based enterprise networks for stock market risk analysis.
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Abstract: In this exploratory study, we analyze 150 comments from 79 participants, the roles ranging from top
management and other business professionals to software developers, to identify key problems of employing data
science in organizations. The comments are retrieved from a publicly available LinkedIn discussion thread in which
the participants are discussing the problems relating to data science implementation and management. We use
qualitative coding to analyze the comments and find issues from several management-related categories, including
(a) job descriptions and recruitment, (b) leadership, (c) economical aspects, and (d) clarity about data use and goals.
The findings also highlight that 'data scientist' is not just a one role, but combination of many different roles, including
analyst, scientist, programmer, and business person. The multiplicity of skills required hinders the recruitment of such
individuals, and the existing organizational structures are not always compatible with the multidisciplinary nature of
data scientists. We conclude with recommendations to address these issues. © 2017 International Consortium for
Electronic Business.All right reserved.
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Abstract: Blockchain Technology is the advance information technology in medical sector that need secure data
sharing among related parties in the network. The investigating factors have impacts on electronic medical record
Blockchain technology adoption. Online questionnaire was developed from literature with performance expectation,
trust, and risk concepts. Online survey sent to patients and medical personnel. The feedback respondents were 149.
The research results showed that the most influential factor affecting the acceptance is performance expectation which
includes the recognition of technological benefits and relative advantages. Trust factor has impact on acceptance and
low risk has positive impact of the Blockchain technology. © 2017 International Consortium for Electronic Business.All
right reserved.
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Abstract: The study aims to apply Fuzzy AHP in TOPSIS to discuss the key factors that foster the success of current
third-party online payment platforms. This study organized the quality measurements into four categories and eleven
sub-categories. The AHP in TOPSIS is applied to calculate the weighted averages of all categories and sub-categories
to measure the quality of third-party online payment platforms. This study finds that "safety quality” is the most
emphasized category, "system quality” is the second, "communication quality" is the third, and "service quality" is the
least emphasized. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: Financial technology (FinTech) is the new business model and technology which aims to compete with
traditional financial services and blockchain is one of most famous technology use of FinTech. Blockchain is a type of
distributed, electronic database (ledger) which can hold any information (e.g. records, events, transactions) and can
set rules on how this information is updated. The most well-known application of blockchain is bitcoin, which is a kind
of cryptocurrencies. But it can also be used in many other financial and commercial applications. A prominent example
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is smart contracts, for instance as offered in Ethereum. A contract can execute a transfer when certain events happen,
such as payment of a security deposit, while the correct execution is enforced by the consensus protocol. The purpose
of this paper is to explore the research and application landscape of blockchain technology acceptance by following

a more comprehensive approach to address blockchain technology adoption. This research is to propose a unified
model integrating Innovation Diffusion Theory (IDT) model and Technology Acceptance Model (TAM) to investigate
continuance intention to adopt blockchain technology. © 2017 International Consortium for Electronic Business.All right
reserved.
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31. The multi-channel E-service quality for Thai electronic tourism
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Abstract: This research identifies the multi-channel electronic service quality of Thai e-tourism including various online
channels such as websites, social networks, smartphones, and Internet of Things, and their impact on cognitive image.
The analysis of the factors of electronic tourism based on the survey from Thai and foreign tourists, the service quality
of multichannel E-tourism consists of 8 factors: tangibility, responsiveness, reliability, trust, accessibility, ease of use,
real time 10T, and security. The results of the study showed that the tourists considered the service quality via the
Internet of Things technology important because of immediate responsiveness through devices and applications which
can create cognitive and affective image. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: Since the entry of China into WTO, the increasingly active foreign trade activities of China have played

a huge role in promoting the economic growth and development of our country. At the same time, TBT (Technical
barriers to Trade) has developed rapidly and become a non-tariff barrier for the export of Chinese foreign trade
enterprises. As a result, the export of mechanical and electrical products in China has been greatly affected by the
TBT of importing countries. In this paper, the current situation of technical barriers to trade in the export of mechanical
and electrical products in China is first expounded, and the negative and positive effects of technical barriers to trade
on the export of mechanical and electrical products of our country are analyzed. Then, based on the trade gravity
model, using the panel data of 26 trading countries of China from 2008 to 2017, this paper empirically investigates the
influence of importing country's TBT on the export of mechanical and electrical products of China, and analyzes the
reasons why Chinese mechanical and electrical products export encounters with TBT according to the above research.
According to these reasons, the corresponding countermeasures are put forward. © 2018 International Consortium for
Electronic Business. All rights reserved.
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Abstract: Throughout the development of China's Internet industry for more than 20 years, we can tease out three
stages that can represent the trend of the times: the first stage can be called "the Portal Era" with the entire Internet
industry dominated by portal websites. However, with several major portals 'transitions after being unable to maintain
effective operation of their profit model, the Portal Era came to an end. The second stage we call "Social Network Era",
represented by Sina Mircroblog and WeChat. The former had successful transitions after several ups and downs and
the latter is trending and promising. Also vigorously developing are various social websites and mobile apps. In the
midst of the laughter of those entrepreneurs, the industry came to a third stage of development: The Era of E-business.
These three stages did not appear one after another in chronological order. Social networks and e-business platforms
in fact exist simultaneously with two groups of people hitting on different roads that lead to the same destination. Social
networks and business platforms are now already inescapably intertwined with each other: social networks attract
traffic for e-business platforms while e-business platforms provide profit in return. What is more, big Internet giants aim
to create a "theme park" magnificently situated in the internet world to provide one-stop services like portal browsing,
e-business, third party payment, social networking and entertainment. At the same time, social network leaders also
gradually provided e-commerce.and the third party payment service without willing to pave way for others. Longer
ago, with the smart phones sweeping the world, the mobile internet era approached quietly while online and offline
businesses increasingly converged. Therefore, we have reasons to believe that the next important stage of Internet
development will be named as the era of multi-functional integrated Internet platforms. © 2017 International Consortium
for Electronic Business.All right reserved.
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Abstract: We have been working with W company, one of the largest electronic component distributors in Asia, to
improve their warehouse management. Our research examines how product variety, the number of items demanded
by customer plants through time i in month t, and product diversification, the proportion of total orders each item carried
by customer plants i in month t through time, influence inventory levels. We argue that product variety and product
diversification are positively related with inventory cost. We also argue that the impacts of product variety and product
diversification on inventory cost are negatively moderated by IT integration. W company's inventory records come
from many customers' orders at plant level across months. We thus aim to use panel data analysis to examine W
company's product strategies and resulting inventory performance at each customer-plant level over 6 months. © 2017
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Abstract: Social media is widely used to build social network to promote product and service brands. It is very
important to examine how people's online community activities and motivation influence their positive word-of-mouth
behavior. In this study, we build a framework on how music consumers' consumption experience, consumer online
engagement, and consumer online motivation influence their advocacy behavior. With more than 1000 respondents in
a nation-wide survey, we have validated our measures, tested our model, and confirmed our hypotheses. Furthermore,
we have discussed the theoretical and managerial implications. Finally, the limit of the research and future research
are indicated. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: Third-party payment has become an important part of the current payment method in China. However,
there are many risks associated with the development of the third-party payment network. The establishment of the
Nets Union in 2017 had a significant impact on the standardization of the entire third-party payment market. By further
researching the third-party payment risk under the background of Nets Union Clearing Platform, combining with the
empirical analysis for the case of Alipay, this paper constructs the third-party payment risk model by AHP and fuzzy
comprehensive evaluation, then making some recommendations for Third-party payment risk control management. ©
2018 International Consortium for Electronic Business. All rights reserved.
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Abstract: Papua New Guinea (PNG) has over 800 different language groups. Decentralisation in PNG continues
to devolve from central government. This paper considers government service delivery through decentralisation
mechanisms noting provincial and local level governments have often inadequately facilitated service delivery. The
2014 District Development Authorities enabled provincial governments to be bypassed, thus reducing bureaucratic and
administrative wastage, eliminate cultural and tribal politics, and delivering basic socioeconomic services directly at the
district level. © 2017 International Consortium for Electronic Business.All right reserved.
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Funding text: With funding of basic services controlled nationally and weak monitoring of public spending outcomes,
local-level projects receive little of the financial support allocated (Filmer, Hammer & Pritchett, 2000; Filmer & Pritchett,
1999a, 1999b). For instance, Clarke (2015) and Feeny (2013) show that in PNG, central government increases
in public spending on health bears little significance in reducing child/infant mortality; and that public spending on
education has a very weak relationship to primary school completion rates.The DDA framework is embedded in the
Medium Term Development Plans (MTDP). District Services Improvement Programme (DSIP) development grants
directly fund districts projects — annually at ten million kina (K10m) per district. This district funding bypasses the PG
system. The PGs also receives five million kina (K5m) per district within the province under the Provincial Services
Improvement Program (PSIP). Annually provinces and districts receive between 12 to 15 per cent of the annual
development budget.
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Abstract: Cyberspace security has been one top issue for a society. The Bright Internet (Bl) based on the five
principles offers a viable solution. The adoption of Bl is important to the implementation of Bl. A majority of the previous
studies have mainly focused on access-policy violations and compliance in the past decades, while the extra-role
behaviors have obtained insufficient attentions. Based on the theories of social control and accountability, this study
examines the impacts of extra-role behaviors on Bl policy adoption. The research findings have implications for future
research and practice. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: We analyze purchase data from 493 customers of an e-commerce store selling experience gifts to find how
gender correlates with average purchase value, category of purchased products, and the use of discount codes. We
find no significant differences for average purchase value or category of purchased products, but according to the data,
women are more likely to use discount codes than are males. Ideas for further research concerning the gender effect
on online shopping behavior are discussed. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: With the rapid development of mobile Internet, more and more attention has been paid to the new form
of online social media represented by WeChat official accounts. However, these operators do not have clear ideas
for enhancing WeChat heat, and clear and effective guidance on how to positively influence users' information
behavior. Therefore, this paper combines the psychology neutral Stimulus-Response theory with the user information
behavior research to construct a second-order user information behavior model. Then, through the official accounts
data provided by the Sootoo Network, we collected a total of more than 10,000 push data of nine accounts from
January to December, 2017. Based on the empirical research, we find the main influencing factors of user information
behavior are identified, and construct a push hotspot prediction model. Also, this paper provides account operator with
practical guidance significance in enhancing user information behavior. © 2018 International Consortium for Electronic
Business. All rights reserved.
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Conference code: 142153

Publisher: International Consortium for Electronic Business

Abstract: This study examines the influence mechanism of knowledge inertia on the adoption of innovative medical
equipment. We develop a conceptual model of the relationship of knowledge inertia, knowledge absorptive capability
and the adoption of innovative medical equipment. Our research findings show that knowledge absorptive capability
has a significant positive impact on the adoption of innovative medical equipment while knowledge inertia has a
negative impact. In the mean time, knowledge absorptive capability mediates the relationship between knowledge
inertia and the adoption of innovative medical equipment. Moreover, perceived organizational support and knowledge
potential of doctor has a moderating effect on the relationship between knowledge inertia and knowledge absorptive
capability. The paper rounds off with a discussion of expected contributions. © 2017 International Consortium for
Electronic Business.All right reserved.
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Abstract: Based on the strictly scale development program and the sorting of existing literature, we used the methods
of interview and open questionnaire to collect measurement items for the synergy of college technological and creative
team. Next we preliminarily revised measurement items through expert interview, then explored and verified the
presurvey scale by using exploratory factor analysis and confirmatory factor analysis. The results show that the
measurement scale, consisted of 17 items with good reliability and validity, is constituted of member's identification
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of team goals, information communication among members, commitment of cooperation, inter-behavior between
members. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: China's latest innovations of Internet Economy are partly reflected in video living broadcast, shared
bicycles etc. In recent years, tourism industry in China obtains rapid development by utilizing Internet. However,

it is still difficult to meet the growing tourist demands. In order to solve this problem, in this paper, we put forward

a Tourism Crowdsourcing Model (TCM), which utilizes the public creativity to meet the increasing demands for
personalized tourism. Firstly, the main problems of the tourism industry are analyzed. Secondly, the pattern of TCM is
elaborated, and a matching algorithm between the tourist requirements and the workers' abilities is well designed to
find the qualified service providers efficiently and accurately. Finally, an example is given to verify the feasibility and
effectiveness of the TCM based on shared economy. The results shows that TCM has some significant advantages to
satisfy the tourism personalized needs by motivating the public to participate in the tourism industry initiatively. © 2017
International Consortium for Electronic Business.All right reserved.

Number of references: 13

Main heading: Leisure industry

Controlled terms: Crowdsourcing - Electronic commerce - Electronics industry - Smart city - Tourism
Uncontrolled terms: Best-matched - Internet economy - Matching algorithm - Personalized tourisms - Service
provider - Sharing economy - Workers'

Classification code: 723.5 Computer Applications

Computer Applications

Content provided by Engineering Village. Copyright 2021 Page 34 of 41


http://www.engineeringvillage.com

L]
E) www.engineeringvillage.com

Funding Details: Number: 61172090,61472316,61502380, Acronym: NSFC, Sponsor: National Natural Science
Foundation of China;

Funding text: This research was supported partly by the following fund projects: 1Natural Science Foundation

of China (No. 61172090,61472316,61502380) 2Key projects of science and technology plan in Fujian province,
"Key techniques of task assignment and results collection on mobile crowd sensing based on trustable interaction
"(No.2016H0029) 3Projects for Young Teacher in Fujian province 2015: "Research on Integration development of
Mobile E-commerce and Inner location based on iBeacon" (No. JA15401). 4Key Projects of Quanzhou Technology
Bureau in 2012 and 2013: "High Educational Engineering Research Center of Fujian Province for E-Commerce
Intelligent Based on Cloud Computing and Internet of Things" (No. 20122102, 20132123) 5Quanzhou Federation
of Social Science Circles, Fujian China, under Grant 2017D07. 6College Students Innovation and Entrepreneurship
Training Program of Fujian Province (No. 201610399042)

Compendex references: YES

Database: Compendex

Compilation and indexing terms, Copyright 2021 Elsevier Inc.

Data Provider: Engineering Village

44. The nature of IT firms: A systemic literature review and analysis

Accession number: 20185006220133

Authors: Huang, Sha (1); Xu, Dongming (1)

Author affiliation: (1) University of Queensland, Australia

Corresponding author: Huang, Sha(s.huang@business.ug.edu.au)

Source title: Proceedings of the International Conference on Electronic Business (ICEB)

Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)

Volume: 2017-December

Part number: 1 of 1

Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017

Publication year: 2017

Pages: 272-286

Language: English

ISSN: 16830040

Document type: Conference article (CA)

Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017

Conference date: December 4, 2017 - December 8, 2017

Conference location: Al Barsha, Dubai, United arab emirates

Conference code: 142153

Publisher: International Consortium for Electronic Business

Abstract: IT firms have grown in economic importance in the last few decades. It is the interest of both practitioners
and researchers across a range of business management and information system disciplines. Having conducted
a systemic literature review, we proposed a new conceptual definition and conceptual frameworks which together
provides a deeper understanding of the essence of "IT firms". The definition we proposed of IT firm offers a way
forward for identification of IT firms with increased understanding and a clear boundary. The conceptual framework
synthesized the characteristic dimensions of IT firms. It not only improves current understanding of IT firms but
also provides a solid foundation for further studies of IT firms. The types of IT firms developed in this paper offers
a means of classifying different IT firms. The IT firm development framework in relation to innovation focus and
improvisational capabilities not only advances understanding about IT firms, but also provides further research
opportunities towards empirical testing and knowledge building. The insights discovered in the paper are also useful
for business practitioners in strategy and consulting. The frameworks provide useful knowledge and advice for IT firms
within the industry. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: With rapid development of Internet, ICT-drive forces for stimulating productivity and economic growth are
becoming hot issues nowadays. Chengdu, Chongging, Xi‘an and Kuming are representatives of advanced productivity
in Southwest China. Digitalization of economic system in these cities has raised a topic of great importance regarding
transforming capabilities on Internet. To accelerate transforming and to foster sustainable growth, the research
moves beyond ICT adoption to explore internal factors to speed up transforming in economic systems of the four
cities. Evaluation Framework of Transforming Capabilities (EFTC) and Fuzzy Comprehensive Evaluation Model
(FCEM) are proposed, and empirical data of the observing cities' during 2010-2015 has been collected. We further our
research to the extent of internal regional economic system, and try to identify common factors in transforming based
on industrial theory. Our research yields four findings. 1) Transforming capabilities range slightly in growth poles in
South-west China; 2) New growth poles are shaping when economic society transforming on Internet; 3) Regions will
face increasing pressure to develop on Internet; 4) Internal industrial structure has dominant impact on transforming
capabilities. Finally, we offer recommendations regarding accelerating economic system transforming on Internet. ©
2017 International Consortium for Electronic Business.All right reserved.
Number of references: 24
Main heading: Metadata
Controlled terms: Digital storage - Electronic commerce - Electronics industry - Industrial research - Poles -
Productivity - Regional planning - Smart city
Uncontrolled terms: eBusiness - Economic growths - Economic system - Transforming capability - West China
Classification code: 403.2 Regional Planning and Development
Regional Planning and Development

- 408.2 Structural Members and Shapes
Structural Members and Shapes

- 722.1 Data Storage, Equipment and Techniques
Data Storage, Equipment and Techniques

- 723.5 Computer Applications
Computer Applications

- 901.3 Engineering Research
Engineering Research
Funding Details: Number: 14BGL152, Acronym: NSSFC, Sponsor: National Office for Philosophy and Social
Sciences;
Funding text: This work is supported by National Social Science Fund of China (Grant No.14BGL152). We are
indebted to scholars’ comments from our colleagues, Jia-Xian Qiu and Yong-quan Gao. According to their suggestions
about analysis for details on regional industrial structure migration, we revised our research. We also thank the
statistic experts from Local Statistic Bureau for their constructive comments and the field study participants for their
involvement.
Compendex references: YES

Content provided by Engineering Village. Copyright 2021 Page 36 of 41


http://www.engineeringvillage.com

L]
E) www.engineeringvillage.com

Database: Compendex
Compilation and indexing terms, Copyright 2021 Elsevier Inc.
Data Provider: Engineering Village

46. A study of conflict and resistant behaviors in the implementation of the ecosystem
platform

Accession number: 20185006220102
Authors: Hung, Wei Hsi (1); Tsai, Yen Sheng (1)
Author affiliation: (1) National Chengchi University, Taiwan
Corresponding author: Tsai, Yen Sheng(daniel@jordon.com.tw)
Source title: Proceedings of the International Conference on Electronic Business (ICEB)
Abbreviated source title: Proc. Int. Conf. Electron. Bus. (ICEB)
Volume: 2017-December
Part number: 1 of 1
Issue title: Proceedings of the 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Issue date: 2017
Publication year: 2017
Pages: 29-37
Language: English
ISSN: 16830040
Document type: Conference article (CA)
Conference name: 17th International Conference on Electronic Business: Smart Cities, ICEB 2017
Conference date: December 4, 2017 - December 8, 2017
Conference location: Al Barsha, Dubai, United arab emirates
Conference code: 142153
Publisher: International Consortium for Electronic Business
Abstract: The physical retail market of the J Company is impacted by up-and-coming virtual market channels,
resulting in constantly shrinking business performance. Hence the J Company was compelled to launch an innovative
ecosystem IT platform to re-capture market advantages through new technology application and new retail methods.
However, the promotion of the new innovative platform was met with expected and unexpected resistance and
conflict from within and outside the company. This paper explored ways to prevent and solve the problems confronted
during the course of implementation to increase success in promoting the ecosystem platform. © 2017 International
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Abstract: The thought of experience design can create a digital media system environment that is in line with human
life experience which can assist designers to plan tour experience for the users, and shape the digital media system
environment with experience value. The objective of this study is to draw an effective design method through the
experience design thinking and to apply it to the development of digital media system. Through the well-designed
overall environment, the user's emotional experience can also be met. By way of the discussion of literature theory,
consolidation of the expert interviews, and 14 case observations, this study summarizes the design principles applied
to the integrated development of digital media systems. The results of this study sum up 12 design criteria and propose
a set of feasibility and reference value of the design method for the relevant designer's reference. The design principle
gives design workers a clear design and implementation criteria to promote the designers (managers, executor, etc.) to
have a clearer goal, enhance the design quality of digital media, and to create an environment that is focused on user's
feeling and experience. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: In this research, we evaluate the applicability of using facial recognition of social media account profile
pictures to infer the demographic attributes of gender, race, and age of the account owners leveraging a commercial
and well-known image service, specifically Face++. Our goal is to determine the feasibility of this approach for actual
system implementation. Using a dataset of approximately 10,000 Twitter profile pictures, we use Face++ to classify
this set of images for gender, race, and age. We determine that about 30% of these profile pictures contain identifiable
images of people using the current state-of-the-art automated means. We then employ human evaluations to manually
tag both the set of images that were determined to contain faces and the set that was determined not to contain faces,
comparing the results to Face++. Of the thirty percent that Face++ identified as containing a face, about 80% are more
likely than not the account holder based on our manual classification, with a variety of issues in the remaining 20%.
Of the images that Face++ was unable to detect a face, we isolate a variety of likely issues preventing this detection,
when a face actually appeared in the image. Overall, we find the applicability of automatic facial recognition to infer
demographics for system development to be problematic, despite the reported high accuracy achieved for image test
collections. © 2017 International Consortium for Electronic Business.All right reserved.
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Abstract: Given the societal diffusion, proliferation and ubiquity of computerised systems and platforms, it is generally
perceived by consumers that systems and eBusiness platforms often pose a threat to the privacy of their supplied
information (Srnicek, 2017; Andreatti et al., 2018). Furthermore, as we see the replacement of systems that were
once manual and paper-based migrate to digital processes and information systems (Lunt et al., 2019), consent in
the information era is reduced to ‘Yes’ or ‘No’ option, often in the form of a tick box. Additionally, despite the arrival
of the General Data Protection Regulation in 2018 as means to provide protection in relation to data processing, we
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argue that there is a lack of transparency in relation to the intention of this data processing and secondary data use
for the purposes of research and marketing, for example. In light of this, we argue that there exists an increasingly
difficult challenge to establish a mutual understanding of what consent actually is and what the wider permutations
of it represents and comprehends. The lack of mutual understanding, in a digital world that is becoming increasingly
reliant on the perceived benefits of acquiring and processing large sets of data (Kitchin, 2014; Breidbach et al., 2019)
is deeply problematic. It is not only problematic for the consumer, but also to system developers, platform owners,
and data processors alike. To this end, this paper presents a model, derived from action research, which positions
the concept of consent within a socio-technical framing. This model approaches consent, in the context of digital
platforms and eBusiness and how it comes to be represented in information systems, as a socio-technical construct of
moral orders that imbues the feelings, convictions and aspirations of the consumer as they are engaged in the use of
digital systems. We offer that consent is merely approached as an attribute in a data model, rather than relaying the
communicative understanding of the consumer. This model introduces the areas of information processing systems
and information communication systems as two differing interpretations within which digital platforms can be perceived.
We offer these two distinctions as a mechanism to explain and, more importantly, explore the notion of the governance
of consent and how this comes to be manifested in information systems. © 2019 International Consortium for Electronic
Business. All rights reserved.
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Abstract: GitHub open source software developers remain in short supply. Successful GitHub projects offer multiple
pathways for developers to contribute into their repositories. This study's GitHub JavaScript big data is path modelled
to provide understanding of the different significant developer contribution pathways towards raising the project's
activity level. Its significant pathways offer the project's creator benchmark decision making capabilities that can be
used to trigger faster project software development through to its next completion point. This approach has behavioural
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consumptive value connotations that may provide a future pathway towards tapping big data sources and to also
delivering real business values. © 2017 International Consortium for Electronic Business.All right reserved.
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